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Correspondence to John Stalick, President of PMAS — August 2, 2001
John,

| wanted to take a minute to thank you and your staff for putting on one of the best PMAS User’s
Group Conferences that | have ever attended. | know these things are alot of work to put
together, and judging by the success of the conference it’s obvious to me that you and your crew
really busted your butts! It was great to see dl the old faces again and to get a chance to meet al
of the new people that you’ ve brought on board. As dways, your steff is friendly and
knowledgeable and does their best to meet our company’s needs. Y ou’ ve put together quite a
team!

It's been my experience that people are quick to complain when something goes wrong, but rarely
do they give praise when someone does something good. I’'d appreciate it if you would pass on
my thanks to the rest of the staff; they deserve abig pat on the back!

VaderieL. Bremer
Accounting Manager



